
Content Management System
Adding Frequently Asked Questions 

to Your Project



Step 1: Uploading Frequently Asked Questions

1. Click anywhere 
on the accordion 
header

2. Click the “Add 
new” link



Step 7: Uploading Frequently Asked Questions

Either type your FAQ 
directly into the form 
provided, or cut and 
paste from a plain text 
file.

TIP: Keep the “Answers” as short as possible. If the question requires 
a long answer it is worth thinking about breaking it down into parts.



Step 7: Managing Frequently Asked Questions

You can edit or delete 
your FAQs at any time 
by clicking the “ see all 
the FAQs” link on the 
project page and then 
the “edit” or “delete” 
links on the FAQ page.

You can reorder the 
FAQs by clicking the 
“handle” and dragging 
them up or down the 
list.

If you want to highlight 
the FAQ by making it 
appear on the project 
landing page, click the 
“promote” link.

TIP: Use the “promote” function sparingly. The more information that appears on 
the landing page, the more likely your important FAQ will get lost in the forest!


